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Proof related to mechanism for submission of online/ offline student grievance 

 
Inward Counter, Ground Floor 

 

The Inward Counter, nestled on the Ground Floor of R.D. & S.H. National College, serves as the 

primary conduit for addressing the diverse array of grievances and complaints from both staff and 

students. This pivotal hub streamlines the submission process for all official correspondences and 

offline mode complaints, ensuring a systematic approach to conflict resolution within the institution. 

the Inward Counter stands as a cornerstone of institutional governance, embodying the college's 

commitment to transparency, accountability, and stakeholder empowerment. Through its dedicated 

service and proactive approach to grievance resolution, it reinforces the ethos of inclusivity and 

excellence that defines R.D. & S.H. National College. 
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**Online Student Grievance Form: Streamlining Feedback** 

 

The online student grievance form, accessible via the college website, offers a seamless avenue for 

students to lodge their complaints or grievances efficiently. This digital platform simplifies the 

submission process, empowering students to voice their concerns from anywhere, anytime. By 

providing a structured framework for feedback, the form enhances transparency and accountability 

while facilitating swift resolution of issues. Through its user-friendly interface and responsive 

mechanisms, the online grievance form exemplifies the college's commitment to student welfare and 

continuous improvement, fostering a supportive environment conducive to academic success. 
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